The importance of Tribes and drugs in golf







Golf Course Association
Europe

Why?
- Together stronger =
Interest Courses

- Knowledge &
Innovation

- Networking

How?
- 12 Nationals
- 800+ Golf Courses




3 orgs. = 1 vision = 1 agenda

Joint agenda:
More golf
happiness!




Forecast if we do not change

Forecast development players till 2020 based on current development
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Let’s maximise the Potential!

Potential of Golf - Sweden

W current M potential?




AlLEX SCHULZ, VI°P GROWTH, FACEBOOK COAA



New player = first one to leave
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Who is the decision maker?

@ Neocortex:
Rational or Thinking Brain

) Limbic Brain:
Emotional or Feeling Brain

Reptilian Brain:
Instinctual or Dinosaur
Brain




Talking to who?

i /A Mitsui Garden Hotel Ginza Premier Fabulous 8.9

Chuo Ward, Tokyo — Metro a 2,532 reviews
Popular now! There are 12 people locking at this hotel. L/ 44590

EBooked 15 times today

)

ai Twin Room o
i can cancel later so lock in this Only 2 rooms left on our site! | -49%| €395~ € 1 82

FREE cancellation

Choose your room »







Who is the descision maker?

Neocortex:
Rational or Think

@ Limbic Brain
A\ Emotional or Fee

Reptilian Bra
Instinctual or Din
Brain
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file:///C:/Users/Lodewijk/Dropbox/2. EGCOA/presentations/Ted happiness1.mp4

The power of Drugs: Oxytocin

Social
cognition
(+) Stress

response

(+)

Affiliative
behavior

(+)

Neuroendocrine
actions
PRL (+)
ACTH (+)

Appetite regulation
Food (-)
Salt (-)

Autonomic

Y regulation
(+)

Endocrine actions
Milk letdown (+)
Parturition (+)




Onboarding




Strength = Weakness




From 100 starters to 8 loyal members
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Members' evaluation
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adjust strength
observe priority
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New members evaluation
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Focus for increase NPS of new members?

Development of my

game

Low

Significance

High

Attention to me
Development of my game
Feeling integrated
Golftraining/lessons
Green card

Playing partners

Practical information
Rules & Etiquette

Good welcome







et the good times ro

he Thursday Swingers was formed almost rwenty-five

years ago and rolled back the years in style with an Elvis
lookalike / rock chic theme for this year’s Captain’s Drive-in.

Enter Marjorie Byrne, who was escorted to her Caprain’s
Drive-in on a Harley Davidson driven by Eamonn Murphy
(husband of one of the founder members, Bernie).

Pictured at the drive-in were (below. I-to-r, back row) committee
members Joan Rowland, Marjonie Byrne (Lady Captain) herine
Fitzgibbon (Lady President), Sarah Murray and Carcherine Bour

Front row: Nola Martini, Suzanne Timlin and Joy Elliort.

Bottom photo (l-to-r): Joy Elliott, Bernie Murphy, Ann O'Farrelly,
Ornagh O'Gorman, Ann Morgan, Cartherine Firzgibbon, Ann Groarke,
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Evenementgegevens

« Datum: 14 November 2015 12:00 - 16:00

Locatie: wedstrijd

Categorieén: Wedstriiden









Thank you!
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@YAMAHA  RawdBirp




