
The importance of Tribes and drugs in golf





Golf Course Association 
Europe 

Why?
- Together stronger =                    

Interest Courses

- Knowledge & 
innovation

- Networking

How?
- 12 Nationals
- 800+ Golf Courses



Golf courses

Joint agenda:

More golf 

happiness!

3 orgs.  1 vision  1 agenda

Golf pro’s

Golf clubs



Forecast if we do not change



Let’s maximise the Potential!





New player = first one to leave
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People bind people!







Who is the decision maker?



Talking to who?





Who is the descision maker?



file:///C:/Users/Lodewijk/Dropbox/2. EGCOA/presentations/Ted happiness1.mp4


The power of Drugs: Oxytocin



Onboarding



Strength = Weakness
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Guest
Recruited at ”Golf Day”

Trial club member
Obtaining Golf License

Full club member Loyal club member
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Source DGU

From 100 starters to 8 loyal members
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Focus for increase NPS of new members?



Thursday Belles





Steps to go tribing










